JOHN L. MOORE, JR.

21734 Septo St. Apt. 101, Chatsworth, CA. 91311


(818) 332-0479
Dear Corporate Recruiter,

I am seeking a career that will capitalize on my experience and previous training developed through my present and previous employment. This background is a prime requisite for success and parallels many of the abilities that you are seeking in a professional. If given the opportunity, I will become an immediate productive addition to your staff.

Additionally, it is said that l possess a "people oriented" personality. This has been essential in establishing and maintaining a close rapport with customers, superiors, associates and many others.

Throughout my career, I have earned a reputation as one that "GETS THE JOB DONE". This reputation is partly responsible for effectiveness that requires careful planning, organizing and establishing priorities for all daily activities.

I feel confident that I have the ability, energy and personal drive to apply to an organization that is "results oriented" and I am prepared for that strong effort.

Enclosed is my resume, an accurate description of my career, A personal interview will allow me more latitude to discuss in detail and answer any questions you might have. Thank you for your time.


I look forward to hearing from you.

Sincerely,

John L. Moore Jr.

Enclosure

John L. Moore Jr.

21734 Septo St. Apt 101
Chatsworth, CA. 91311

818-332-0479
jlmoore1974@yahoo.com
OBJECTIVE

Career in Mortgage Banking industry that will utilize my senior managerial and training skills to enhance and develop your company’s needs.
EXPERIENCE
WMC Mortgage Corp. (GE Company)      Burbank, CA.
            
 Nov’03 - June’05
Loan Quality Training Manager/Mortgage Fraud Trainer
Directly responsible for managing and developing Loan Quality Education Department for WMC Mortgage Corp. This includes but not limited to Loan Quality Project Management, Training, Quality Control Procedure, and Process Improvement. Managed content development and migration for total re-design and expansion of the Operations Courses. Additional responsibilities include co-coordinating with Operations and Executive Management to resolve Kick-Out Report errors during due diligence investor’s review. On a task forces to resolve Early Payment Default (EPD) as an ad hoc member and facilitated and managed Loan Quality Performance Project to determine the training needs and evaluated compliance issue per WMC’s guidelines.  Developed and motivated a training staff of 8 employees in facilitation technique and Leadership strategies.  Provide train-the-trainer instruction and evaluated the effectiveness of various employee trainings. Recruited and interviewed personnel in accordance with company guidelines. Created class material, new courses, and class follow-up. Typical travel time is approximately 50% of my job. Represented WMC’s to the public, government, and other external sources as a Public Speaker for the Mortgage Banking Association (MBA) and other affiliates such as Fannie Mae Head Quarters in Washington, DC
Courses taught include:  Mandatory Fraud Awareness Courses Level I and II, Fact Act - Fraud Alert courses, Mortgage Compliance, Quality Control Training, JIT training Courses (Just In Time) and Human Resource New Employee Orientation

Traveled to remote division to conduct mobile training sessions and to recommend process improvement necessary to the division. Addressing procedures and operations policies in the work flow process. Identifying a variety of division performance and determine areas of opportunity for growth. Assess efficiency and effectiveness of processes, recommend improvements and monitor status of improvements. 
Washington Mutual    
               
Chatsworth, CA. 

 Apr’03 – Oct’03
Training Delivery Specialists   Contract Position
Provided comprehensive training in a class setting of 16-20 participants ranging from Customer Service Representatives to Vice Presidents within a particular business line. The training focused on customer service, sales, company products, procedures, and guidelines. Training methods included the use of lectures, structured learning activities, and assessments. As an essential member of a team is as Training Delivery Specialists collaborate with other trainers and co-workers on projects such as Government Loan, Customer Service, Customer Service for Default, Back in the Black (BITB) and Optional Products Web site Modification (OPWM). Also certifications goal in Successful Training Techniques (STT)

Household Tax Masters Inc.  
    
Jacksonville, FL


Dec’02 – Feb’03

Quality Assurance Supervisor Contract Position
Managed a team of 15-20 call center personnel, monitored 20-40 of their calls per day and provided feedback. Servicing products for H & R Block and Jackson Hewitt rapid refund federal tax returns. Employee management included call monitoring, ensuring goal achievement, quality customer service, policy administration, and maintaining files. Consult with Supervisor regarding performance of the individual agents, and provided input with writing action plans to communicate to the representative exactly what is expected of them and how this will be accomplished. Conducted inform (training) sessions surrounding any updates as needed. Using performance system such as Center view and Witness to monitor call volume and trines

Victory Residential Mortgage Inc.           Jacksonville, FL.
   

Sept.’ 01 – Apr’03
Marketing Representative, Loan officer, Loan Processor Assistant

Managed the FSBO (For Sell Buy Owner) program from various resources contacted potential client and sold their property for them. Contributed to company success by marketing the products and service to different forum around the city and United State. Pre-qualified A-C qualified borrowers, sell loan products, coordinate all loan functions to closing. Knowledge of underwriting guidelines, interpretation of appraisals, credit reports, titles and tax returns.

Conseco Finance Service Center       Duluth, GA                     
 Oct.’1999 – Apr.’2000

Land and Home Coordinator / Loan Processor / Pre & Post Closer/ Jr. Underwriter

Managed and processed a caseload of 55-65 accounts in the multi- state region Arkansas, Minnesota and Texas. Closed 10-15 loans on average per week. Handle region’s Land and Home production objectives on construction and non-construction conventional loans, standard operating procedures, governmental regulations and legal requirement for FHA, FNMA, and CONV loans. Initiated the procurement maintained full compliance with regards to appraisal, title commitments and first and second stage survey in support of the loan packing process, then review and consulting with the venders. I developed and delivered training to new hire associates and Conseco's clients.

Equifax Risk Management (part- time)        Duluth, GA         
 Sept.’1999 - Feb.’2001
Credit Manager/Collection Rep. / AR Specialist/ Trainer

Managed and supervised a portfolio of risk accounts inclusive of skips, bankruptcies, and charge off accounts and account receivables for clients such as Sears North Augusta, Hurley State Bank and Ford Motor Credit. Resolving account that is in credit consoling consumer service (CCCS) needs advocated resolution techniques. I under took special administrative projects as requested by upper management. I trained new associate in the department on policy and procedures. Maintaining quality exceeding production goals. Supervised 6- 12 new hire associates as well as performance based training.

LAW OFFICE OF GERALD SHAPIRO     Jacksonville, FL                               Jul.’1998- Aug.’1999
Bankruptcy Specialist/ Loan Processor /Jr Underwriter

Managed caseloads of 1200 plus loans for various states.  Upon receipt of the bankruptcy petition, prepared file for the origination processor, verified arrearage computation.  Instructed bankruptcy attorney to file proof of claim or motion for relief from bankruptcy stay, if applicable.  Monitored receipt of pre and post petition payments.  Completed payment history upon request.  Prepare file to be logged out of bankruptcy workstation after notice of discharge, dismissal, or order lifting the stay has been received from the court or attorney. Process bankruptcy correspondence for the states of AR, CT, CO, AZ, DC, KY, DE.  Complete report analysis on proof of claims, motion for relief, hearing results, orders entered and ch. 13 trustee payments.  Clients we service included Homeside Lending Inc., Alliance Mortgage, and Banc One.  In serving these clients, we handle VA, FHA, FNMA, and Freddie Mac accounts.

THE MONEY STORE MORTGAGE DIVISION        Jacksonville, FL                  Feb. ‘1998 - Aug. ‘1998
Jr. Loan Officers/ Loan Processor/Pre & Post Closer

Responsible for pre-qualifying A-C qualified borrowers, selling loan products, coordinating all loan functions to closing.  Knowledge of underwriting guidelines, interpretation of appraisals, credit reports, titles and tax returns.  Able to calculate GDR & LTV’s for pre-qualify borrowers.  Knowledge of retail and Wholesale mortgage. Lending, FHA, VA, HUD, and FNMA.  Handle customer service inquiries daily.

BARNETT BANK                                                 Jacksonville, FL
                 Apr. ’1996 - Aug. ‘1997
Sales and Service Representative/Training Specialist Assistant/Marketing Customer Service Rep.

Resolved customer inquiries daily concerning consumer loans, title research, and general account information.  Act as a liaison between departments to solve issues and problems for customer and internal clients.  Performed in depth research on mortgage lien satisfaction and installment loans.  Identify customer needs and offer appropriate benefit alternatives. I have trained representative in all areas of customer service. I was also responsible for Annual Percentage Rate for Barnett Bank VISA and MasterCard.  Handled customer inquiries on credit limits, grace periods, transaction fees, benefits and cash advancements

EDUCATION

Morris-Brown College, Atlanta GA                                                               Jean Ribault Senior High School Jacksonville, FL

June ‘94 Psychology / Sociology Major
                                               Received Diploma

SYSTEM KNOWLEDGE

Working knowledge of Microsoft 2000 & Window 98. Experience working with Novell, CUBS, CALX-Points, ALSS, ALLTEL, MS Project software and other Networking software. Light typing skills, strong organizational skills, PC and Data Entry experience. Strong oral, written communication skills, Knowledge of Adult Learning theory and Project Management skills
certification
Obtain Certified in (FDCPA) Fair Debt Collection Practices Act guideline (STT) Successful Training Techniques by Achieve Global and Fraud Detection Course I and II from Mortgage Bankers Association of America (MBA) White Belt (Six Sigma Training.)
